Agenda

21 November 2024
AUDIT COMMITTEE

Steeple Suite, Falkirk Campus 5.00pm

AGENDA
Publish Type Lead
on Web?
1  Annual Report and Financial Statements No Approval Senga M

2023/24
(Joint item with Finance, Resource &
Infrastructure Committee)

7
nd) Act 2002.)

(Paper 1 is withheld from publication on the Forth Valley College w
Information Intended for Future Publication of the Freedom of Info

2 Draft External Auditors Annual Report to the No Approv azars
Board of Management
(Joint item with Finance, Resource &
Infrastructure Committee)
(Paper 2 is withheld from publication on the Fort W allege website under Section 27
Information Intended for Future Publication'@fithe @ of Information (Scotland) Act 2002.)

3 Apologies, Declaration of Interests and Cha a Discussion  Rhona Geisler
to Members’ Register of Interest

4  Draft Minutes and Matters Ari Yes Approval Rhona Geisler
5 September 2024
(Elements of paper 4 withhel m publication on the Forth Valley College website under

sts'@and the Economy and Section 36 Confidentiality of the Freedom
of Information (Sc 002.)

5 Review of Yes Discussion  Alison Stewart
6  Resy azars letter to those No Approval Alison Stewart
(P 6 is withheld from publication on the Forth Valley College website under Section 36
Confidentiality of the Freedom of Information (Scotland) Act 2002.)
Presentation of Internal Audit Reports Yes Discussion ~ Whbg services
7.1 Credits

7.2 Student Support Funds
7.3 Education Maintenance Allowance




Agenda
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8 Independent Report on ESF Clawback No Discussion  Kenny Maclnnes

(Paper 8 is withheld from publication on the Forth Valley College website under Section 36
Confidentiality and Section 38 Personal Information of the Freedom of Information (Scotland)

Act 2002.)
9  Progress Report on Audit Recommendations Yes Discussion Stephen J&
10 Risk Management Yes Discussion
11 Compliance Report (Complaints, Data Protection Yes Dis

and Freedom of Information)

12 Review of Fuel Change Lessons Learned Action No Discussi ison Stewart
Plan

(Paper 12 is withheld from publication on the Forth Valle bsite under Section 36

Confidentiality of the Freedom of Information (Sco
13 Review of Risk Discussion  All

14 Any Other Competent Business

14.1 Audit Scotland S22 Report Discussion  Alison Stewart
(Paper 14.1 is withheld from publica e Forth Valley College website under Section 36
Confidentiality of the Fr Information (Scotland) Act 2002.)

15 Forward Programme m e siness No Information Alison Stewart




4. Draft Minute of Meeting of 5 September 2024
For Approval

21 November 2024
AUDIT COMMITTEE

Falkirk Campus, Steeple Suite, 4.30pm

Present:

In Attendance:

A/24/001

A/24/002

A/24/003

A/24/004

A/24/005

Lorna Dougall (Chaired)
Alistair McKean
Liam McCabe

Alison Stewart, Vice Principal Finance and Corporate Affairs (VPFACA)
Colin McMurray, Vice Principal Business and Innovation (VPBI)
Stephen Pringle, Wbg Services

Stephen Jarvie, Corporate Governance and Planning Officer,
Graeme Robertson, Head of Information Technology (HIT)

Apologies, Declaration of Interests and Changes to Memb

Rhona Geisler (Chair)
Trudi Craggs

Draft Minutes and Matters Arising of m 2024
Members considered the minute e in 16 May 2024

a) Members approved the minut eting of 16 May 2024

th
Review of Action TrackeVQ
Members revi &t the action tracker.
se d for the External Auditors to be at the meeting in person
ey should be in attendance at the November meeting.

Members di

The)CGPO commented that the Principal had noticed the remit contains reference to
Finance Committee and that this needed to be updated to state the Finance,
Resource & Infrastructure Committee.

a) Members approved the Committee remit subject to the changes outlined above

Policy Updates/Approvals
5.1 Anti Bribery and Anti-Corruption

The VPFACA presented the policy, noting the changes incorporated since last
approval.



4. Draft Minute of Meeting of 5 September 2024
For Approval

21 November 2024
AUDIT COMMITTEE

Members commented that they felt the updated policy was strong on outlining staff
responsibilities and queried how this would be disseminated to staff.

The VPFACA confirmed that the policy would be publicised on the College SharePoin
via the e-focus newsletter and that, while applying to all staff, specific staff wo

ul
be notified as well owing to their roles.
a) Members approved the policy
5.2 IT Security

The HIT presented an updated IT Security policy. He outlingd the main'€hanges to the
Policy to maintain its relevancy.

He noted one change being the requirement for f not to utilise non-IT provided
power sources for College devices as there is aisk'ofafire. Members welcomed the
addition and noted that the fire risk should be % stated in the policy as the
reason for the change.

a) Members approved the polic
A/24/006 Audit Needs Assessment

Stephen Pringle (SP) preses
in conjunction with Colleg

He outlined each o propeséd’audits and noted that high level scopes for each as
well as the int d tingetable for review work and reporting to the Committee was
contained in me

! E“ 1 t this was a result of the College asking to move the Fraud Awareness
C

ACA commented that, owing to the approval from the Committee of the
updated Fraud Policy earlier in the year, it was considered prudent to delay the audit
il the new policy was embedded.

a) Members approved the Audit Needs Assessment for 2024/25

4/ Governance Statement
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For Approval
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AUDIT COMMITTEE

A/24/008 Audit Committee Self-Assessment

The Chair presented the Committee self-assessment document for members review
and approval.

She noted that this was an important check and t hile she was content with the

content, it was important that all members agr

The VPFACA informed members that the d een reviewed and that the

Members noted that there S areas where the College was not
compliant with the Code of Goo ce. The VPFACA explained that this related
to the independence of thedBoard etary function and that this was mitigated by

having a Deputy Board Se e ‘€PGO, in post and also via the annual review
> the Board of Management.

and approval of this

A/24/009

hat the College had been participating in the NFI for a number of years
at a review of payroll and creditors was conducted every two years.

bers noted that participation in the NFl involved the transfer of a lot of staff data
nd queried if the College was comfortable with how this is managed.

The VPFACA confirmed that the College was satisfied.
a) Members noted the content of the report

24/0010 Internal Audit Annual Report

SP presented the 2023/24 annual report on the internal audit function. He confirmed
that the overall rating was a positive one and that, overall, the College had fewer
recommendations from audits than the sector average. He noted the one report on
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Strategic Planning that had received a low rating and that actions were being taken to
address this.

a) Members noted the content of the annual report

A/24/011 Presentation of Internal Audit Reports

SP presented two reports to the Committee.

HR Payroll System

He highlighted that this was a positive report with an ove, nd no
recommendations made. He also highlighted that 13 area ice had been
identified during the audit.

Follow Up Review

He presented the annual follow up review repe that 10 recommendations

had been reviewed and that 3 low level reco

The CGPO outlined the reasonsgfor th ompletion, noting that this was a
timing issue linked to externalgbo

SP commented that the number commendation remaining to be completed was
low for a College of the size

a) Members noted th e reports
A/24/012 Progress Rep it Recommendations
The CGPO te tanding report on progress against audit recommendations.

he three recommendations discussed under the previous agenda

A/ Management

The VPFACA presented the new risk management report. She confirmed that, as
discussed at the Committee meeting in May, the cover paper contained a summary
table of strategic risk and commentary on any changes to risk. She also confirmed that
fuller detail on each risk was hosted on the Admincontrol system for members who
wanted to check on further detail.

Members commented on the ‘treatment’ assigned to each risk, noting that as
presented the options for treatment appeared quite passive and did not reflect the
work ongoing to mitigate risks.
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A/24/014

A/24/015

A/

It was agreed that the College would review the treatment options to more accurately
reflect the ongoing risk mitigation.

Members commented that it may be a good idea for the Board or Committee to hav
a session to agree on the appropriate treatment categories for risk.

The VPFACA informed members that, since the publication of the paper
regarding national bargaining had changed as EIS-FELA had accepted the f
deal.

a) Members noted the content of the report

Review of Fuel Change Lessons Learned Action Plan

Risks were noted in the cover papers.

y Other Competent Business

The Chair noted that this was the last meeting for Alistair McKean who had reached
the end of his tenure on the Board and she thanked for his positive contributions to
the Committee.
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S (\ For Approval
i g

21 November 2024
AUDIT COMMITTEE

o@

College

A/24/017 Forward Agenda

The forward agenda was attached for information.



05. Review of Action Tracker

Meeting Date Minute Ref Action Assigned to Deadline to report? Status Output Require Comment
Audit 21/11/23 |A/23/029 Risk Management - revise the risk Alison Stewart  |16/05/2024 Completed |New Ri r Initial revision
register presented at May 24
meeting. Further
review will be
undertaken as part of
A/24/013
Audit 05/09/24 |A/24/003 External auditors to be in attendance [Alison Stewart [21/11/2024 azars to be on campus Discussed with
at November meeting Micheal Speight.
Intention is he will
attend in person.
Audit 05/09/24 |A/24/005 Remit to be updated to change Stephen Jarvie Completed |Updated remits in admincontrol
Finance Committee references to Remits now available
FRAIC in the Board
Induction folder
Audit 05/09/24 |A/24/013 College to review the 'treatment’ Alison Stewart Risk session to be arranged for the |Presentation on Risk
options used for Risk Management to Board of Management. to be schduled for
allow for reflection of mitigation. February 25 Board
Consider a session with members on meeting.
risk treatment

)
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The matters raised in this report came to our attention during the
improvements that might be made.

This report has been prepared solely for Forth Valley Coll
third party is accepted as the report has not been preg
We emphasise that the responsibility for a sound
all system weaknesses that may exist. Neither sha
procedures are designed so that any materialdike

Internal audiit procedures are designed to f




= Forth Valley College
1 Executive Summary redits Audit 2023/24
Introduction
A review of the College’s student data returns has been carried out in accordance withghe “Cred nce for Colleges AY 2023-

24" issued by the Scottish Funding Council (SFC) on 12 June 2023 and the “FES Returl and Audjé Guidance 2023-24" issued 27
August 2024.

The audit certificate, along with the College certificate, was submitted to the S Funding Council on 4 October 2024. This report
was submitted to the SFC on 4 October 2024.

Scope of Review

The audit procedures have been designed to ensure the Coll
planned, the audit took 5 days to complete comprising fieldwor
and the Partner. All staff involved in the audit had relevant e

reddto the “Credit Guidance for Colleges AY 2023/24". As
the Internal Auditor and a review by both the Director

Our audit sample was selected using analytical techni red a minimum of 5% of the total Credits count with a minimum
of 10 courses being tested. Additional sample ere carried out on Credits relating to Open/Distance Learning, Infill,
Credits spanning academic years, non-accredited emeRts, Fee Waiver, and non-fundable courses/students.

The audit process of reviewing the returns gs itted was carried out using the following processes:
| A review of the systems operated ollege for the return;
|  Appropriate walk through and ¢ e Checks for the relevant areas;
| Analytical review technique esting was undertaken in the most appropriate areas;
| Reviewing the risk areas d in 2022/23 and the specific issues for 2023/24 highlighted in the audit guidance;
|
|

Sample checking the datai d in the return; and
Specifically tailore itS'e programmes.

WDE, z



http://www.sfc.ac.uk/publications-statistics/guidance/2020/SFCGD172020.aspx
http://www.sfc.ac.uk/publications-statistics/guidance/2020/SFCGD172020.aspx
http://www.sfc.ac.uk/publications-statistics/guidance/2021/SFCGD172021.aspx
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1 Executive Summa ry redits Audit 2023/24

Summary of Recommendations

Current Year recommendations

Grading of Recommendations Medium

Credits

Prior Year recommendations

Grading of recommendations Hi Medium

Total - - - -




Forth Valley College

1 Executive Summa ry redits Audit 2023/24

Conclusion

Overall conclusion

The audit certificate in respect of the 2023/24 return included within Appendix A, is u lified @hd is in the format set out in the
SFC audit guidance. The audit certificate was submitted to SFC on 4 October 2 .

Overall Conclusion:

that the credits count for the College is not materially mis-state
recommendations arising as a result of our review are includ

We have raised 2 recommendations for improvement for

The College’s credit target for the academic year 20 4, between the SFC and the College, was 79,107. The total
credits claimed for the year was 77,530.

Claimed Variance
Total Credits ‘} 79,107 77,530 1,577
As can be seen from the e College has not met its credits target for 2023/24.
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2 Benchmarking “redits Audit 2023/24

We include for your reference comparative benchmarking data of the number and rankihg of rec dations made for audits of
a similar nature in the year ending 31 July 2023.

Credits Audit 2023/24

Benchmarking Medium
Average number of recommendations in - ' : - -
similar audits
Number of recommendations at Forth Valley - A - 2 2
College

From the table above it can be seen that the Col A higher number of recommendations compared to those colleges it has

been benchmarked against.
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3 Risk Areas & Audit Tests Credits Audit 2023/24

Non-Fundable Activity

We reviewed, in full, with the College to confirm that all activity which has been classifiéd as fun as been correctly classified.
We reviewed non-fundable activity to ensure that this is complete. From our review, Wwe foundWhat all courses were accurately
treated as either fundable or non-fundable by the College.

Spanning Programmes

We reviewed in full all courses which spanned the academic year to ensure
courses spanning 2022/23 to 2023/24. Our testing concluded that
and therefore credits were claimed appropriately.

ge had deferred until next year all credits for
did not have any spanning programmes

Non-Fundable and Fundable Students
We reviewed in full all students classified as non-fundah

. ollege to confirm accuracy and completeness. Testing was
performed to ensure that credits values have only been_a @ o0 fundable students. Our testing indicated that the College
had underclaimed for 15 students resulting in a f@talWaderclaim of 22.1 credits. Please refer to Appendix B: Summary
of Errors and Appendix C: Current Year Re dations for further information.

Full-Time and Other than Full-Ti

A sample of 13 courses, covering 5.16% 0of
time and 2 classified as other than fu %

siffcation

| credits, were randomly selected from the four modes of attendance (11 from full-
ing was undertaken to ensure these were correctly classified. We can conclude
ssified.

that all courses tested were corré

Higher Education and FiRthe@Education Classification
The sample selected ing@din0a, t of 4 HE courses and 9 FE courses. Our audit work indicated that courses had been

correctly classii
xl
6




Forth Valley College

3 Risk Areas & Audit Tests Credits Audit 2023/24

Infill Students ﬁ

The College have a separate class code beginning with an ‘I’ to illustrate an infill cour wOte also appears in the title of
the course.

We tested a sample of 10 students treated as infilling into courses to ensure that they h correctly classified, and that Credits

had been calculated correctly. This represented 7.1% of total students infilling INt@ courses. No issues found from our testing.

We also reviewed in full the students the College were classifying as infi confirm that credits were only being claimed

Attendance Criteria

For our sample of 13 courses tested (5.16% of total credit
and recorded the required date. We can confirm that 1
guidance.

We sampled a total of 20 students from the cour: ampled to ensure that the College had obtained a valid enrolment form. We
can confirm that for each student in ou appropriate enrolment record was available.

isters to ensure that they had attended beyond the required date, where credits
onfirm that for each student in our sample was appropriately traced to the

We traced a total of 20 students to a
had been claimed for the student.
attendance register.

We also performed testin of 14 withdrawals (6.4% of total withdrawals) to ensure that these had been processed in
accordance with SEC guidlance®gLhis included a total of 9 students who withdrew prior to the required date and 5 students who

WDE, 7
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3 Risk Areas & Audit Tests Credits Audit 2023/24

withdrew after the required date. No issues were found where we were able to con, r&cedits were claimed
appropriately for withdrawn students.

Credits Count

Maximum Credits Claim

All students with more than one enrolment were identified a
found where we were able to confirm that the College

to ensure credits were not overclaimed. No issues
exceeding the maximum credits permittable to be
claimed. It should be noted that further leniency ha 8p offered by the funding council surrounding this area.

Fee Waiver

A random sample of 15 fee waived students we ect@. We checked to ensure that their eligibility for a fee waiver had been
assessed appropriately by the College. This e acing to an enrolment form and where appropriate a fee waiver form and
relevant eligibility documentation. We also @8sess hether the students had been allocated to the most appropriate fee waiver
category. We found that there wer: 7 s with fee waiver students.

Distance Learning

A random sample of 10 students@icom di§tance learning courses were selected and traced to an enrolment form to ensure the students
had a Scottish post code a t lege were correctly claiming credits. This represented 33.3% of all distance learning students.
We also traced to quidedgeé of aghievement/progression. We can confirm that there were no issues noted from our testing.
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3 Risk Areas & Audit Tests Credits Audit 2023/24

Non-accredited Placements

A random sample of 10 students with non-accredited placements as part of their stu
students’ enrolment form and evidence of attendance. We also checked the calc e credits for the non-accredited
placements to ensure the College were claiming these in line with the SFC requikements. resented 2.55% of all students with
non-accredited placements. We can confirm that there were no issues no. from our testing.

e were selected and traced to the

Collaborative Provision
We confirmed with the College that no Collaborative Provision was un in 2023/24.




4 Audit Arrangements N

Audit stage

Fieldwork start

Closing meeting 18 September 2024
Draft report issued 2 October 2024
Receipt of management responses 2 October 2024
Final report issued 2 October 2024
Submission to the SFC 4 October 2024
Audit Committee 21 November 2024
Number of audit days 5

10
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S5 Key Personnel “redits Audit 2023/24

Partner

Partner Graham Gillespie

Director Stephen Pringle Director of Internal sp@wbg.co.uk

Auditor Kyle McGuiness Internal Auditq kmg@wbg.co.uk

Forth Valley College

Key Contacts David Allison @ ipal Information david.allison@forthvalley.ac.uk

Lesley Burn ‘ ta Manager lesley.burn@forthvalley.ac.uk

Wbg appreciates the time provided by all ti& indi als involved in this review and would like to thank them for their assistance
and co-operation.

11
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- = grm Forth Valley Coll
A. Audit Certificate Credits Audit 2023/24

Auditors’ Report to the members of the Board of Management of Forth V, oiEge
We have audited the FES return which has been prepared by Forth Valley College dinder the redits Guidance for colleges
issued 12 June 2023 and which has been confirmed as being free from material statem by the College’s Principal in his
Certificate dated 1 October 2024.

O 9
procedures and controls relevant to the collection and recording of student % evaluated the adequacy of these controls in
ensuring the accuracy of data. It also included examination of evidence odife figures recorded in the student data returns.
We obtained sufficient evidence to give us reasonable assuranceghat s are free from material misstatement.

We conducted our audit in accordance with the 2023-24 audit guidance fa es. The audit included an examination of the

In our opinion:
| The student data returns have been compiled i e'With all relevant guidance;
| Adequate procedures are in place to ensure t te Collection and recording of the data; and
|  Subject to the exceptions noted in this re provide reasonable assurance that the FES return is free from
material misstatement.

Signature:

Date

Name of Audit Firm
Contact Name

Contact telephone number
Date FES returned

13
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B. Summary of Errors Credits Audit 2023/24

and notes that these

—

The table below highlights the value of credit errors that the auditor found during the course of
errors were subsequently corrected in the SFC FES return.

Summary of Error Number of Raw Adjusted/Unadjusted in FES
Credits Return

Credits underclaimed for 14 fundable students. 7.1 ‘ Adjusted

Credits underclaimed for a student originally meant 15 Adjusted
to get funded by an HEI however changed and as
such credits should have been claimed.

Total

14
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C. Current Year Recommendations Credits Audit 2023/24

Grade w )mmendation

F We recommend the College ensures
‘ courses are correctly classified on the

Course Classification and Non Fundable Courses

Ref. Finding and Risk

1. The College's FES submission process requires that all courses
be appropriately categorised and that credits have been claimed
appropriately for fundable courses.

FES and ensures that credits are
claimed for fundable students in line
with the SFC guidance.

During our review, it was found that 1 course wi
attached had a student that was initially due t
HEI, however a late change meant they were
funded, and credits should have been claimed.

Further testing also identified 1 c
classified on the FES as full time des
attendance 07 and the average credi

noted as mode of
student was 14.
. ould be noted that
the classification identified doe a funding impact.

There is a risk that the

fundable courses an
classified its fundin@ alloc

™)

2 are not claiming credits for
should courses be incorrectly
ay be adversely impacted.
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C. Current Year Recommendations Credits Audit 2023/24
Management response Reg 'i y&ahd implementation date
Prior to any future FES returns an additional check on HEI funded students will be Respersible Officer:
undertaken to ensure that HEI funding is still the relevant recorded funding route. Data Manager

Dlementation Date:
31/7/25

\
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C. Current Year Recommendations

Fundable Students

Finding and Risk

Forth Valley College
Credits Audit 2023/24

2. The College's FES submission process requires that all students’ | Low
records are accurate and complete before submission to ensure
proper allocation of SFC credits. Late changes or corrections
should be documented, justified, and verified before being

included in revised submissions.

During our review, it was found that 14 students tiat q
for funding on the original FES provided had 0 [
When queried with the College, it was identifie

should have been claimed for the students identjfieg
has since claimed 7.1 credits for the student i

There is a risk that the College are ypd

putting data into the FES so that
credits are appropriately claimed, and
the College receives its full entitlement.

Management response

Responsibility and implementation date

he F funded courses, run through our

t, however with FWDF funding being

as Credit funded courses, however the

: d therefore 7.1 Credits which could be claimed
ill be added to future FES returns to ensure that

Originally these courses had been establi
Apprenticeship, Skills, and Commercial#Depan
discontinued, these short courses had %
source of funding had not been

had been missed. An additionalf&heck
courses are not coded as E

Responsible Officer:
Data Manager

Implementation Date:
31/7/25

17
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D. Gradi ng Structure Credits Audit 2023/24

as outlined below:

High

Medium Significant issue or weakness which should be address

Low Minor issue or weakness reported where Manage

18




College Certificate

Scottish Funding Council

Apex 2

97 Haymarket Terrace Edinburgh
EH12 5HD

I confirm that the FES return contains details of all Credits claimed in respect of fundab

programmes relating to college activity in AY 2023-24. Q
| also confirm that | am satisfied that the information supplied in the return sy om
material misstatement.

entifi

from our

| confirm that the figures include, where appropriate, any adjustmen
auditors’ review.

The total number of Credits claimed is as follows:

Claimed

Total Credits

College name:  Forth Valley ge

College Principal’s signat



Audit Certificate

Auditors’ Report to the members of the Board of Management of Forth V, e

We have audited the FES return which has been prepared by Forth Valley College yfider the redits Guidance for colleges
issued 12 June 2023 and which has been confirmed as being free from material statem by the College’s Principal in his
Certificate dated 4 October 2024.

We conducted our audit in accordance with the 2023-24 audit guidance fo
procedures and controls relevant to the collection and recording of student
ensuring the accuracy of data. It also included examination of evidence

We obtained sufficient evidence to give us reasonable assurance that

evaluated the adequacy of these controls in
e figures recorded in the student data returns.
s are free from material misstatement.

; El! ges. The audit included an examination of the
()

In our opinion:
| The student data returns have been compiled i

| Adequate procedures are in place to ensure t

| Subject to the exceptions noted in this re

material misstatement.

ith all relevant guidance;
llection and recording of the data; and
provide reasonable assurance that the FES return is free from

Signature:

Date

Name of Audit Firm
Contact Name

Contact telephone number
Date FES returned



College- 5760258 - Forth Valley College Rep: - SUMMARY TOTALS REPORT
* Total FES1 Records Received COUNT * 415

== FES1 Soft Error Records COUNT ** 17,

** FES1 New Records COUNT ** 141!

** Total FES2 Records Received COUNT * 19160

** FES2 Soft Error Records COUNT ** 526

** FES2 Soft Error Records (FES1/FES2) COUNT ** 3988

** FES2 Missing Continuing Student COUNT ** 453

** FES2 Autocorrected Records COUNT ** 113

** FES 2 Excessive Claims Errors COUNT =* 260

** FES3 Soft Errar Records COUNT ** 1

“* FES3 Soft Error Records {FES2/FES3) COUNT ** 1607

** Total FES3 Records Received COUNT * 66657

College - 5760259 - Forth Valley College Repart - Error Summary Count

FES 1- Soft Errors A maximum of 15 Credits can be claimed for a HE enrolmel 2
A maximum of 18 Credits can be claimed for a FE enrolment 13
If Qualification Aim of Study is EE 34 39 or PB then Group Award should not be entered 2

FES 2 - Soft Errors Warning: Ethnicity details required 3324 * - error id: er04009
Student outcome is out of range {code list J) 2
Postcode matches large user file not an individual's home postcode 4 * - errar id: er04044
Postcode should be the individual's postcode * - error id: er04045

Pastcade is not a valid Scottish postcode 1
Sexual Orientation is out of range {code list Q)

Religion is out of range {code list R)

Do you have a Disability must be Y or N

Warning: Sexual Orientation should be supplied (code list Q)
Warning: Religion should be supplied {code list R}

Types of Care Setting is required when Care-experienced = 1
FES 2 - Cross Check Errors Scottish Candidate Number is invalid
School code number is out of range {code list K}
P leads to i i ion is this programme assessed

I qualification aim not PB (code list A) then the student outcome cannot be not assessed
Student credits are above 15 for a full-time HE course

Student credlts are above 18 for a full-time FE course

If student date of birth indicates Winter Leaver then categary of student should be coded 21

A student under 20 years of age on course start date must have a valid School code number

FES 3 - Soft & Crass Check Errors FES3 with no matching FES2 1
Programme element Credits on FES3 does not match SQA credit value 1
Warning: FES3 Credits too high for a single unit 44 * - error id: er06012
Student has completed programme element results should also be completed 2
Warning: If awarding body is SQA then SQA product codes at the unit level should be returned
Warning; Student outcome successful so at least 70% of the unit credits must be coded as successful

Warning: Student has completed the course/year so unit Credits should be at least 80% of student Credi 1

Warning: Unit Credits should not be greater than Student Credits error id: er06028

Warning: No units achieved but student had completed year 159 * - error id: er06029

FES1 includes a Work exp, element but no FES3s are Work exp. related for non-withdrawn/transfd student 208 * - errorid; er06031

Where the Qualification Aim of a student in FES 2 is PB the element result must not be 07 08 15 or 17 77 * - error id: er06034

Warning: FES1 includes a Wark exp, element but no FES3s are Work exp. related for withdrawn/transfd st 126 * - error id: er06035
FES 2 - Missing Continuing Studen Warning: Student coded continuing last year should have a record for the same qualification this year 453 * - error id: er13001
FES 2 - Excessive Claims Warning: Excessive credits claimed for full-time FE student 242 " - error Id: er14001

Warning: Excessive credits claimed for full-time HE student 10

Warning: Excessive student support claimed 8

* - Details in separate error report file.

College - 5760259 - Forth Valley College Report - Number of Students by Level and Type of Course and Made of Attendance

All Enrolments All students enralled in lhe academic session including SFC funded courses and full cost recovery courses,



Fundable Enrolments

Enr Withdrn Bef. Fund. Dt

Fundable Headcounts

Level/Type of course Total Mode Att. Full-Time  Mode Att. Part-Time
Total 19160 2931 16229

HE (advanced) 2696 1013 1683

FE {non-advanced) 16464 1918 14546

All students enrolled on courses funded by SFC.

Level/Type of course Mode Att, Full-Time  Mode Att. Part-Time
Total 157. 2719 13004

HE {advanced} 1 892 709

FE (non-advanced) 1827 12295

All students who withdraw from their course before reac|

g the funding qualifying date {therefore no

Level/Type of course Total Att. Part-Time
Total 174, 11

HE (advanced) 38 18 0

FE {non-advanced) 136 39

Total headcount of students on fundable courses,

Level/Type of course Total Mode Att. Full-Time  Mode Att, Part-
Total 12959 2719 102

HE (advanced) 1317 892 425

FE {non-advanced) 11642 1827 9815

College -

Credits

5760259 - Forth Valley College

Total Credits Credits
Total Credits {excl, ELS) 77530
Total Credlts on Price Group 5 4554
Total Credits on Open/Dlstance Learning (12 through 16) {excl. ELS) 4894
Price Group Credits
1 8617
2 32676
3 31676
4 ]
5 4554
STEM Activity Credits
All STEM Actlvity 31880
Informatlon Technology 1767

Report - Number of Students by Level and Type of Course and Mode of Attendance {cont.)

%,

Credits % of Total

1111
42,15
40.86
0.01
5.87

Credits % of Total Credits % of STEM
4112

2,28 5.54



%,

Sciences and Mathematics 846 20,57
Canstruction 10.52 25.58
Engineering 19 B6 483
College - 57602593 - Farth Valley College Report - Activity Targets
Curre
Credit Target i
Funded Activity 79107
Assaciate Students {count)
All Students Full Time
Age Group Credits % of Total Credits % of Total Students
Under 16 7534 9.72 1083 2.38 74
16-17 19706 2542 30.16 821
18-19 18238 23,52 1452 309 904
20-24 13012 16.78 1488 7300 16.07 489
25 & over 19040 24.56 5247 9303 20,48 598
SCQF Level Credits % of Total Students
Non-recognised quals 12392 15,98 9163
1 ] 0 Q
2 452 0.58 23
3 912 118 115
4 7057 9.1 664
5 14377 18,54 1968
6 23377 30.15 2468
7 9974 12.86 1788
8 8056 10.39 777
9 799 103 160
10 0 0 19
11 135 0.17 18
12 0 0 o
N/A 0 o 4]
School College Partnerships Credits % of Total Students
53 257 219 57
sS4 2971 253 812
S5 winter leavers 1208 10.27 68
55 non winter leavers 2032 173 347
s6 2000 17.03 501
Other 3279 27.92 3025
Senior Phase - DYW Studying Vocational Qualifications  DYW Credits % of Total Students
Activity 3232 417 476
Schoal Activity outwith Senior Phase Credits % of Total Students
Activity 3310 4.27 2853
Students from the most deprived 10% postcode areas (S| Credits % of Total Students
HE Part-Time 278 036 70
HE Full-Time 1359 175 101
FE Part-Time 2451 3.16 1053
FE Full-Time 4100 529 241
College - 5760259 - Forth Valley College Report - Councll Area
No, of Students
Council Area Population of area Population from 10% t No. of Students from 1 Credits from 10% Mos Under 16 16-17 18-19 25 & over Under 16 16-17
Aberdeen City 227430 3418 3 22 0
Aberdeenshire 262690 1918 3 5 9 38 1
Angus 116120 1368 3 14 0

Credits
18-19 25 & over
1 3 60
45 110 57

3 27 54



Argyll and Bute 86220 3086 [} ] 1 2 5 8 [ 1 30
City of Edinburgh 526470 22969 91 1 15 16 48 188 7 99 138
Clackmannanshire 51540 5111 2347 789 433 249 179 577 1673 4471 3175
Dumfries and Gallowa: 148790 7764 17 o 0 5 8 41 0 0 18
Dundee City 147720 34629 28 o 2 6 7 21 0 9 59
East Ayrshire 122020 17101 0 o 0 3 2 21 0 ] 23
East Dunbartonshire 108300 2724 1 22 7 9 62 1 38 92
East Lothian 109580 1227 1] 10 10 11 39 0 65 922
East Renfrewshire 96580 1332 o o 2 1 q 19 0 31 27
Falkirk 160700 8243 449 8 2297 1119 666 617 1799 4120 10005 8902
Fife 374730 27830 E] 6 EDS 35 65 273 6 395 432
Glasgow City 635130 185683 69 1 5 13 28 231 6 50 111
Highland 238060 8438 1 0 2 1 7 B
Inverclyde 76700 22692 5 27 o o o 0
Midlothian 94680 2105 5 12 4] ] ] 9
Moray 96410 653 1 o 0 0 69
Na h-Eileanan Siar 26640 0 o 0 ] ] 0 [}
North Ayrshire 134220 21282 7 2 3 0 55 B1
North Lanarkshire 341400 41228 18 2 285 430
Orkney Islands 22540 [ 0 0 6 6
Perth and Kinross 153810 2619 1 1 5 53 121
Renfrewshire 179940 23905 B 40 0 2 72
Scottish Borders 116020 2338 1 6 0 1] 18
Shetland Islands 22940 0 0 0 o] 0 2
South Ayrshire 112450 10033 2 10 [} 0 33
Sauth Lanarkshire 322630 29765 9 21 1 45 65
Stirling 93470 5166 209 1573 1670 3742 3605
West Dunbartonshire 87730 14806 4 11 13 2 o
West Lothian 185580 9078 14 81 14 283 388
No matching Scottish | o o 16 14 92
College - 5760259 - Forth Valley College Report - Regional Area
Credits
Reglon Under 16 16-17 18-19 20-24 25 & over
Aberdern and Aberdeenshire 1 46 113 103 116
Ayrshire [} 55 137 107 87
Borders [o] 0 19 9 129
Central 7462 18218 15682 10142 14057
Dumfries & Galloway ¢} [} 18 27 67
Edinburgh and Lothians 7 164 239 496 1064
Fife 6 393 436 612 745
Glasgow 6 114 134 159 614
Highlands and Islands 6 63 202 260 259
Lanarkshire 4 335 537 581 908
Tayside 0 12 86 78 91
West 13 4 156 EL 143
West Lothian 14 283 388 331 747
No matching Scattish Postcode 16 14 92 15 12
College - 5760259 - Forth Valley College Report - Student Suppart Funding
College Name: Forth Valley College College Contact: - i ilhla
College Number: 5760259 Phone Number: .
1st August 2023 - 31st July 2024
{AAC 1) {AAC 2) {AAC 3) (AAC 4)

Bursary Funds Expenditure

Malntenance Costs

Student under 18
Headcount Expendliture (£)

Parentally Supported (At home)
Headcount Expenditure (£}
1 1148 208 665679

Parentally Supported {Away from home) Self-supporting

718

3363

747

(AAC 5)
Care-experienced

(AACE)
Universal Credit

Headcount Expenditure (£) i
2 826 124

iture (£)
539977

H

e (E)

H

163 1083421

129

120142

Totals
Headcount Expenditure {£)
628 2411461



Dependents Allowance 0 0 0 o o 0 0 0 o o o] 0 4] [} 0
Approved Residence Costs 4] 4] o o [} [} [} o o 0 [} 1] 0 0
Personal Residence Costs o] '] o o 0 ] [ [ o o ] ] 0 ]
Study Expenses ] ] o o 39 5107 57 3930 41 5497 134 12419 361 35546
Travel Expenses 1] 0 o o 86 57179 15 7716 a9 53797 11 5549 221 134202
Special Educational Needs 0 0 o o [} (o] 1] o [} 0 [} 0 1 2011
Total Bursary 1 1148 z BIG 124 602263 163 1095067 129 179436 143 18236 770 2584120
(AAC 1) (AAC 3) (AAC 4) {AAC5) (AAC 6) (AAC7)
Discretionary Funds Expenditure Student under 18 Parentally Supported {Away from home) Self-supporting Care-experienced Universal Credit Non-maintenance Totals
Headcount Expenditure (£) Headcount Expenditure (£} d dif (E) i (E) H iture {£) iture (£} Headcount Expenditure (£)
FE Discretionary 0 0 o 0 104 179250 86 58325 84 33206 168 71670 576 405427

Childcare Fund Expenditure

Headcount Expenditure (E}
Total FE Childcare Fund 47 117685
Total HE Childcare Fund * 31 91828

* UHI partner colleges to manually enter data on the CSV version of this report

Part-time Full-time
Headcount Expenditure (£) Headcount Expenditure (£)
FE childcare, lone parent 0 0 36 83977
FE childcare, other 0 Q 11 33708
HE childcare, lone parent o [+] 22 64118
HE childcare, other 1] a 9 27710 9

We have examined the books and records of the above college and have obtained such explanations and carried out such tests as we consider necessary.
On the basis of our examination and the explanations given to us, we report that the information set out in these forms is in agreement with the
underlying records.

We also report that in our opinion, the college used these funds in accordance with the Scottish Funding Council conditions.

We are satisfied that the systems and contrals of the administration and disbursement of these funds are adequate. * Delete if not applicable.

PLEASE RETURN AN ELECTRONIC AND SIGNED PAPER COPY OF THIS FORM TO THE SCOTTISH FUNDING COUNCIL,

Principals Signat &
Auditors Name (in printed capitals) <<w|O mmm<_0mm _I_IU

Date of Signature. Oh\\_ O\NL. -
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Disclaimer OQ§ qu

The matters raised in this report came to our attention during the course of our audit and are not necessarily a coRprehensive statement of all weaknesses

that exist or all improvements that might be made.

This report has been prepared solely for Forth Valley College individual use and should not be quot@d in whole or in part without prior written consent. No
responsibility to any third party is accepted as the report has not been prepared, and is not intej % any third party.

& work performed by internal audit should not be relied
to identify all circumstances of fraud or irregularity should
asonable probability of discovery. Even sound systems of
ocus on areas that are considered to be of greatest risk and

We emphasise that the responsibility for a sound system of internal control rests with ma
upon to identify all system weaknesses that may exist. Neither should internal audi e It
there be any although our audit procedures are designed so that any material irr

control may not be proof against collusive fraud. Internal audit procedures are de

significance.




1. Executive Summary

Introduction

OQ§ wbg

This report has been prepared following the conclusion of our audit of the Student Support Funds for tR@year en@led 31 July 2024.

The audit certificate for the Scottish Funding Council (SFC) funds was submitted on 4 October 2024.
pr Scotland (SAAS) on 4 October 2024.
Summary of Recommendations '

Current Year Recommendations

SSF Audit 2023/24 - (. - 1 1

Prior Year Recommendations C Medium

There were no recommendations raised in 2022/23. ‘




1. Executive Summary

Conclusion

Overall Conclusion:

We have examined the records of Forth Valley College and have obtained such explanations and
our examination and of the explanations given to us, we report that the information set out in

report that, in our opinion, the College used these funds in accordance with the guidance issu
for Scotland (SAAS). We are satisfied that the systems and controls of the administratio ]

Summary of Income & Expenditure

The table below provides a summary of the income and expenditure for eac
on the expenditure incurred by fund can be found at Appendix A.

ds"and provides details of the fund position at the end of the year. Further detail

Bursary cretionary Childcare Total HE Discretionary
Income 2,763,094 405,427 209,511 3,378,032 82,839
Expenditure (2,584,1 (405,427) (209,513) (3,199,060) (81,101)
Virements = - - - -
Under/(Over) Spend ,9 - (2) 178,972 1,738




2. Benchmarking QA qu

We include for your reference comparative benchmarking data of the number and ranking of recommegfations m audits of a similar nature in the year ending 31
July 2023.

Benchmarking

Average no. recommendations in similar audits - - - -

Recommendations at Forth Valley College - ‘ - 1 1

Following our review, we conclude the College is performing in line th lleges it has been benchmarked against.

)




3. Audit Arrangements

The table below details the dates of our fieldwork and the reporting of the audit area under review.

Audit Stage

OQﬁ wbg

Fieldwork start ‘

2 September 2024

Closing meeting

23 September 2024

Draft report issued

2 October 2024

Receipt of management responses

2 October 2024

Final report issued

2 October 2024

Submission to Scottish Funding Council

4 QOctober 2024

Audit Committee

21 November 2024

No of audit days




3. Audit Arrangements

We detail below our staff who undertook the review together with the College staff we spoke to duringf@ur revie

Partner Graham Gillespie Partner of Internal Audi gg@wbg.co.uk
Director Stephen Pringle Director of Inter i sp@wbg.co.uk
Auditor Kyle McGuiness InternalBwdi kmg@wbg.co.uk

Forth Valley College

Key contact Allison Hewitt ems and Management Accountant allison.hewitt@forthvalley.ac.uk

Wbg appreciates the time provided by all the individtals i in this review and would like to thank them for their assistance and co-operation.




A. Summary of Returns

Scottish Funding Council Return

Bursary Student Numbers & Expenditure

Students ul8 Parentally Supported (A Parentally Supported Self-Supporting
Home) . Away from Home)
Students £ Students ptudents £ Students £
Maintenance Allowances: 1 1,148 208 2 826 124 539,977
Residence Costs . } - v i} - - -
Dependents Allowance ; ; o } ; - - -
Study Expenses Allowance ) ) 9 8593 i} . 39 5,107
Travel Expenses Allowance ) } 20 9,961 ; - 86 57,179
Additional Support Needs Allowance ) 1 2911 } i ; -
Total Numbers & Spend 1 148 208 687,144 2 826 249 602,263




A. Summary of Returns

Scottish Funding Council Return

Bursary Student Numbers & Expenditure

Care Experienced

Non-Maintenance

Students £ £ Students £
Maintenance Allowances: 163 1,083, 120,142 1 268
Residence Costs ; i} } } - -
Dependents Allowance ; } ; ; -
Study Expenses Allowance 57 41 5,497 134 12,419
Travel Expenses Allowance 89 53,797 11 5,549
Additional Support Needs Allowance . ; ; R -
Total Numbers & Spend 1,095,067 129 179,436 143 18,236

Total Bursary Funds Spent in 2023/24

2,584,120




A. Summary of Returns

Scottish Funding Council Return

FE Discretionary Fund

Students ul8 Parentally Supported Parentally Supported Self-Supporting
(At Home) . Away from Home)
Students £ Students ' ptudents £ Students £
\4
Total Numbers & Spend - - 134 \‘ , 5 i ) 104 179,250

FE Discretionary Fund

Care Experienced iversal Credit Non-Maintenance Totals
Students £ Students £ Students £ Students £
Total Numbers & Spend 86 84 33,206 168 71,670 576 405,427

Total FE Discretionary Fund Spent in 2023/24 O




Scottish Funding Council Return

A. Summary of Returns OQ* qu

Childcare Fund Expenditure

Childcare Fun
Students £
At FE Level 47 ,685
At HE Level 31 91,828
Total 78 209,513

Auditors’ Report

We have examined the books and records of Forth Valley College and ha bt ch explanations and carried out such tests as we considered necessary. On the
basis of our examination and of the explanations given to us, we rep atbe information set out in these forms is in agreement with the underlying records. We also

report that, in our opinion, the college used these funds in accordance th&scottish Funding Council conditions. We are satisfied that the systems and controls of the
administration and disbursement of these funds are adequate.

Principal’s Signature: -
Auditors’ Name: - Wbg LLP

Auditors’ Signature: -

Date of Signature:



A. Summary of Returns

Student Award Agency for Scotland (SAAS)

HE Discretionary Fund

wbq

HE ational Student Total
Discretionary Fu Fund

£ £ £
Income
Allocation received for academic year 2023-24 — 1%t instalment
October 2023 1,239 25,226
Allocation received for academic year 2023-24 — 2" instalment April 483 27 613
2024 /
Total funds available for disbursement ,117 1,722 82,839
Expenditure
Funds disbursed (81,101) (81,101)
Remaining allocation from 2023/24; funds to be returned to S by
31 October 2024 16 1,722 1,738
Total disbursement of funds 81,117 1,722 82,839




Student Award Agency for Scotland (SAAS)

A. Summary of Returns OQA Wb@

Auditors’ Report

We have examined the books and records of Forth Valley College and have obtained such explagations an d out such tests as we considered necessary. On the
basis of our examination and of the explanations given to us, we report that the information set outS&bove is in agreement with the underlying records and in our opinion
is in accordance with the relative statutory requirements. We are satisfied that the systems a ols of the administration and disbursement of these funds are
adequate.

Appointed Auditor: Wbg Services LLP Date: 4 October 2024

N
)




B. Current Year Recommendation A qu

Childcare Evidence
Ref. Finding and Risk Grade Recommendation

1. Colleges should ensure their systems maintain accurate and up-to-date|Low We recommend that periodic spot checks be
records of student applications, including all supporting evidence for conducted on students applying for childcare
those receiving childcare funding. funding to ensure that eligibility is verified
and that all supporting documentation is
properly recorded and maintained.

During our review, we identified that for one student receiving childc
support, no evidence of the child was initially found in the sy

However, after further investigation, the child’s birth certifiQate
located. \

Without accurate and complete records, there is a risk N ould
be misallocated, potentially leading to financial loss dllege, as

Responsibility and implementation date
jcer, and we accept that on this one Responsible Officer:

well as non-compliance with funding requiremen
stem is fool proof against human error, Senga McKerr
ber of spot checks by the Systems &

a)

Management response
Checks are currently carried out by the Senior Student Fu
occasion the missing birth certificate was not identifj
however to provide further comfort, we will introduc
Management Accountant.

Director of Finance
Implementation Date:

Immediately




QA wbg

C. Grading Structure ~

For each recommendation we make we assign a grading either as High, Medium or Low priority dependihg upon gree of risk assessed as outlined below:

Classification

Grading
High Hiah Risk Major weakness that we conside @ p be brought to the attention of the the Audit Committee and
9 9 addressed by Senior Mana g€ College as a matter of urgency
Medium Medium Risk Significant issue qswaakn should be addressed by the College as soon as possible
Low Low Risk Minor issue or eported where management may wish to consider our recommendation

N
)
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Disclaimer OQ§ qu

The matters raised in this report came to our attention during the course of our audit and are not necessarily a coRprehensive statement of all weaknesses

that exist or all improvements that might be made.

This report has been prepared solely for Forth Valley College individual use and should not be quot@d in whole or in part without prior written consent. No
responsibility to any third party is accepted as the report has not been prepared, and is not intej % any third party.

& work performed by internal audit should not be relied
to identify all circumstances of fraud or irregularity should
asonable probability of discovery. Even sound systems of
ocus on areas that are considered to be of greatest risk and

We emphasise that the responsibility for a sound system of internal control rests with ma
upon to identify all system weaknesses that may exist. Neither should internal audi e It
there be any although our audit procedures are designed so that any material irr

control may not be proof against collusive fraud. Internal audit procedures are de

significance.




1. Executive Summary

Introduction

OQ§ wbg

This report has been prepared following the conclusion of our audit of the Educational Maintenance AllOWance fofithe year ended 31 July 2024.

The audit certificate was submitted to the Scottish Funding Council (SFC) on 4 October 2024.

Summary of Recommendations

Current Year Recommendations

EMA Audit 2023/24 - - -

Prior Year Recommendations Medium




1. Executive Summary

Conclusion

Overall Conclusion:

to the total number of applications, and have obtained such explanations and carried out suc

On the basis of our examination and of the explanations given to us, we report that the |
records.

We also report that, in our opinion, the College used these funds in accordanceQuit onditions and the principles of the Education Maintenance Allowance
(EMA) programme.

We are satisfied that the systems and controls of the administration and dis f these funds are adequate.

)




2. Benchmarking QA qu

We include for your reference comparative benchmarking data of the number and ranking of recommegfations m audits of a similar nature in the year ending 31
July 2023.

Benchmarking

Average no. recommendations in similar audits - - - -

Recommendations at Forth Valley College - - - -

As can be seen from the above table, the College has a similar num f mmendations in comparison to the colleges it has been benchmarked against.

)




3. Audit Arrangements

We detail below our staff who undertook the review together with the College staff we spoke to duringf@ur revie

Partner Graham Gillespie Partner of Internal Audi gg@wbg.co.uk
Director Stephen Pringle Director of Inter i sp@wbg.co.uk
Auditor Kyle McGuiness InternalBwdi kmg@wbg.co.uk

Forth Valley College

Key contact Allison Hewitt ems and Management Accountant allison.hewitt@forthvalley.ac.uk

all data requested was ready on our arrival and the avalle nd assistance provided by the involved staff was greatly appreciated.

Wbg appreciates the time provided by all the individualg % this review and would like to thank them for their assistance and co-operation. We can confirm that




3. Audit Arrangements

The table below details the dates of our fieldwork and the reporting of the audit area under review.

Audit Stage

OQﬁ wbg

Fieldwork start ‘

2 September 2024

Closing meeting

23 September 2024

Draft report issued

2 October 2024

Receipt of management responses

2 October 2024

Final report issued

2 October 2024

Submission to Scottish Funding Council

4 QOctober 2024

Audit Committee

21 November 2024

No of audit days




A. Audit Certificate OQA qu

Forth Valley College

Auditors’ Report to the Scottish Funding Council (SFC) for the period from 1 August 2023 to 31

We have examined the books and records of the above college, including evidence of checks Q
total number of applications, and have obtained such explanations and carried out such tests

On the basis of our examination and of the explanations given to us, we report thdi the ion set out in these forms is in agreement with the underlying records.

We also report that, in our opinion, the College used these funds in accordance t s conditions and the principles of the Education Maintenance Allowance

(EMA) programme.
3 @ t of these funds are adequate.

We are satisfied that the systems and controls of the administration and
Signature: -
Name of Firm: - Whbg Services LL

Date: - 4 QOctober




B. Grading Structure

For each recommendation we make we assign a grading either as High, Medium or Low priority dependihg upon

QA wbg

S .

gree of risk assessed as outlined below:

Grading Classification

. . . Major weakness that we considé dSigo be brought to the attention of the the Audit Committee and
High High Risk .
addressed by Senior Mana 2 College as a matter of urgency
Medium Medium Risk Significant issue n h should be addressed by the College as soon as possible
Low Low Risk Minor issue or reported where management may wish to consider our recommendation

N
)
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9. Progress Report on Audit Recommendations
For Discussion

21 November 2024
AUDIT COMMITTEE

1. Purpose

To update members on progress with the implementation of recommendations contained
within internal and external audit reports.

2. Recommendation
That members note the content of the report and associated appendix.
3. Background
The College monitors progress against internal and external audit rec
on progress to each meeting of the Audit Committee. This report

Committee that the College is appropriately managin Il intern
recommendations.

4. Summary of Changes

The two audit reports presented to the Septemb ing of the Audit Committee did not
contain any additional recommendations, Thedatta anpex contains an update on progress
against recommendations.

The College is finally getting some eng
completion dates have not been add
the external vendor. These r
Recommendation passed

ding recommendations 1 and 2 however new
the College is confident they will be deliverable by
s are included in the table below as “Live

Recommendation 3 re
d information available to support such planning. Unlike

recommendations 1 were delayed owing to capacity issues at an external supplier,
there is no indi en the College would be in a position to achieve this recommendation.
As such the proposing to remove the recommendation from the tracker given the

current gagement with the Board of Management on Finances and the ongoing

ation has reached a stage where the college considers them to be completed.

e are Seeking to change the completion date for recommendations 4 and 5 to reflect the current
timeline for the strategic planning process.

The table overleaf represents a summary of the current position of the recommendations as at 8
November 2024.




9. Progress Report on Audit Recommendations

For Discussion

21 November 2024
AUDIT COMMITTEE

No Priority 1/ Priority 2/ Priority 3/ Total

Priority High Medium Low
Live within date 0 0
Live recommendation passed 0 1
implementation date
Completed since last report 0 0
to Committee
Recommended for removal 0 0

o

Equalities

This is a summary report so there are no equalities i

7. Communities and Partne
None

8. Risk and Impact
Please complete the risk t

scored from Very Low thr
score (Likelihood x Im

If the paper i
impact for a

rs

el R
oug Ve
is hi

isk is scored against Likelihood x Impact, with each category
igh. Risks should be robustly scored and, if the combined
an the Board Risk appetite for the risk category identified,

rovided on why this risk is necessary.

Impact

Very Low (1)

Total Risk Score — 4

The College has a Strategic Risk appetite for categories of risk as defined by the Board of
Management. Decisions being taken at LMT/SMT/Board level must have cognisance of this. Please
indicate the single most relevant risk category in the table below.




9. Progress Report on Audit Recommendations
For Discussion

21 November 2024
AUDIT COMMITTEE

BoM Risk Categories & Risk Appetite (Select one area only)

Cautious <15 Open 15> <20 \ Eager >20

Governance X | Strategy People
Legal Financial Project/Programme
Property Reputational
Technology Q

Audit recommendations continue to be actively managed by the College and are
standing agenda item to the Audit Committee

Is the score above the Board Risk Appetite level? No

Risk Owner — Alison Stewart Action Owner - Stephen Ja
Paper Author - Stephen Jarvie SMT Owner — A Stewart




ID [Audit Name Date of Audit |{SMT Owner  |Action Owner [Recommendation Management Response Priority Evaluation Revised Evidence Completed
Completion
Date
1 [IT Network Nov-21 David Alison  |Graeme A risk-based approach should be adopted to enabling critical logs to improve |The College is currently on-boarding with Jisc to introduce a Security 3 November 24 - Jisc have re-engaged with on-boarding to thel TBC - Awaiting
Arrangements/Cyb Robertson endpoint security. Examples of critical logs include: Information Events Management (SIEM) system, starting with logging at offering, and revised pre-boarding paperwor] clarification
er Security e Local user and group enumeration. server level. It’s planned to extend logging to key workstations once all completed by the College. from external
¢ Logon attempts with local accounts. parties are comfortable with how they system functions. This August 24 - Still engaging with Jisc, howg provider -
¢ Logon with explicit credentials. recommendation reflects where we are with our implementation. on-boarding. agreed with
¢ Plug-and-play device connections (e.g., USBs). April 24 - No change Audit
® Process creation. November 23 - The College has Committee
o File creation. preparations for entering May 2018
* PowerShell providers loaded. provided to Jisc, howeve
e Script block logging. boarding.
ded on boarding early
y with the new servi t there is no indication at this time
n the College will be to do so. Other JISC recommended
(pingcastle) have be| sed and action in response to
endations mad
2 |IT Network Nov-21 David Alison  |Graeme Use manual testing methods (for example penetration testing or red team  |As per previous response, the College is currently on-boarding with Jiscto |3 31/07/2022 TBC - Awaiting
Arrangements/Cyb Robertson simulated cyberattack exercises) in addition to automated tools, such as introduce a managed SIEM. Penetration testing will be re-introduced clarification
er Security network IDS / IPS of SIEM, to test and obtain assurance that vulnerabilities April 24 - No change from external
are identified and managed. November 23 - As above. provider -
August 23 - No change at this time agreed with
May 23 - As above Audit
ovember 22 - As above Committee
gust 22 - As above May 2018

] May 22 - As above

4 |Strategic Planning |Feb-24 Kenny Maclnne|Kenny Maclnne|Progress against the Strategic Plan - We recommend the College uses The College acknowledges that the cur trategic and Operational plans |High Nov 24 The new strategic plan has been to the BoM and signed off|Aug-24 Dec-24
SMART objectives to enable monitoring, and that the progress against these [not having m ab ectives is a w ess. While there is significant in terms of purpose, values, aims and objectives. The draft
objectives is regularly reported to the Board of Management. reporting at and mittee levelSOn progress against key metrics, corporate document will be brought to the Board in December
we ackn e that this not easily attributable to the with a planned launch in January 2025.
rategic P ectives August 24 - New strategic plan is work in progress and will be
ncipal ior Management Team are currently planning a new taken to the Board at the end of September. Strategic Plan
< Plan an sponding Operational objectives, involving dashboard showing progress of Board approved metrics will be
signi nternal a ernal shareholder consultation, and commit to discussed with the new Chair to review required metrics.
develop an objectives that are, wherever possible, quantitative. A
ategic PI3 oard showing progress of Board approved metrics will
b esented as a standing item at all Board meetings from academic year
24/2
5 |Strategic Planning |Feb-24 Kenny MaclnnelKenny Maclnng|Strategic Planning process - We recommend that the College docl the [The College will ensure the planning process, stakeholder consultation and [Medium |[Nov 24- Archive of strategic planning process will be completed by |Apr-24 Dec-24
strategic planning process including: key steps, stakehe ngage nd [Board of Management involvement is codified in a comprehensive Dec 2024.
other key areas. Documentation gathered in the p gp hould procedure and that appropriate records are maintained. August 24 - The relevant planning, consultation, BoM involvement
retained. in the strategic planning process is available for this strategic cycle,
but has yet to be collated in a centralised record. New date
estimated for Sept 24.

6 |Estates Apr-24 David Alison  |Martin Loy Reactive Repairs - We recommend th Es FVC will in partnership with our TFM provider formalise an approach to Low November 24 - Complete 01-Oct-24 An agreed 01/10/2024
Management - Management and Health and Safe aft a formal sig re for all [signing-off reactive works through the first three months of implementing August 24 - Following the completion of an extensive tender approach to
Maintenance reactive works completed. This s d be included@8one of the the new TFM contract due to begin on 1st July 2024. process the College has recently on-boarded FES as our TFM signing off reactive

requirements for payment of rea e works charg o the College. provider. We have engaged with FES to formalise an approach to works with FES in
signing-off reactive works, which we are currently piloting. in place.

7 |Estates Apr-24 David Alison  |Martin Loy Reporting - We reg end state g to the LMT includes Will work with New TFM supplier through the first three months of contract |Low November 24 - Complete 01-Oct-24 KPIs for the TFM  |01/10/2024
Management - matters such bUt not limited e following mobilisation (which is the period provided for in the contract to establish August 24 - The College is currently engaging with FES to establish Contract have
Maintenance pliance tatutory oblig B KPI's and reporting) to establish monthly and annual reporting parameters; KPI’s and reporting, as part of contract mobilisation. been agreed with

> on the pletion of PP ivities; these will feed into recommended LMT reporting either through a dedicated FES, with monthly
> Re epairs ts received, escalated, and resolved; dashboard or as an addition to existing reporting monitoring in

> TFM or perf6 nce; and place. These will
> Contract es. be brought to LMT

once fully
embedded.




10. Risk Management
For Discussion

21 November 2024
AUDIT COMMITTEE

1.

4,

Purpose

To present the current strategic risk register to members.

Recommendation

That members consider the strategic risk register and comment on the content.
Background

ally to
strategically

The strategic risk register is presented at each meeting of the Audit
the Board so that members may review and comment on those risks
important to the College.

uments are stored in the Audit
ers wishing to gather more
e. This report will focus

The table below is a summary of the risk register. Individual risK
Committee area of Admincontrol, under Strategic Risks.
information on any particular risk will be review this materi
on new risks or where changes have occurred.

Notable Changes to Strategic Risks

1| Apr-21|Financial Sustainability <> Financial Accept with mitigation
2| Apr-21|Estates Maintenance - affordabili <> Property Accept with mitigation
3| Apr-21|High quality learning experien <-> Strategy Accept with mitigation
4| May-24|0SCR 8 N Governance Accept with mitigation
5| Apr-21|National Bargaining / Sti ction 12 8 N People Accept with mitigation
6| Apr-21|Growing/influencing strate; rtners 12 12 12 <> Reputational Accept with mitigation
7| May-23|Fuel Change 12 9 9 <-> Reputational Accept with mitigation
8| May-23|Student Accommpi@datio 12 8 8 <-> Financial Accept with mitigation
9| Apr-21|People Strat livery 8 12 T People Accept with mitigation
10| Apr-21|Major incident, andemic 8 8 <-> Strategy Accept with mitigation
11| May-22|Mal 12 8 8 <-> Reputational Accept with mitigation
12|  Aug-24|IT cy equi nt 8 8 <> Technology Accept with mitigation
13| Sep-23|B Secretarylafrangements 6 3 3 <> Governance Accept with mitigation

At the September 2024 meeting of the Audit Committee, the risk treatment assigned to each of
the risks,was reported in error. This has been corrected in the table above. This will likely change
u ce the Committee reviews the risk treatment options.

Risk Appetite score column has also been updated to show using RAG when the current score

for@risk is higher than the appetite.

Risk 3 — High quality learning experience — the causes and impacts of the risk have been updated
and this is shown in the text

Risk 4 - OSCR — The score for this risk has been reduced as it has failed to mature thus far.

Risk 5 — National Bargaining/Strike Action — the score has been reduced to reflect the acceptance
of the pay deals by Unions.




10. Risk Management
For Discussion

21 November 2024
AUDIT COMMITTEE

Resource Implications (Financial, People, Estates and Communications)

The register itself does not require significant resource to manage however mitigating actions may
require additional resource on a case by case basis.

Equalities

Assessment in Place? —No

The Risk Registers do not require equalities impact assessment. Indivi
Equalities assessments being completed for new/revised College policj

o

and procedt

Communities and Partners

Not applicable

Risk and Impact

Please complete the risk table below. Risk is s
scored from Very Low through to Very Hi

score (Likelihood x Impact) is higher than
additional justification must be provided on th

w elihood x Impact, with each category
@ bustly scored and, if the combined
Ri petite for the risk category identified,
isk is necessary.

Likelihood | Impa

Very High (5)
High (4)
Medium (3)
Low (2)

Very Low (1)

Total Risk Sco

The Co ategic Risk appetite for categories of risk as defined by the Board of
Management. ons being taken at LMT/SMT/Board level must have cognisance of this. Please
indicatéythe single most relevant risk category in the table below.

BoM Risk Categories & Risk Appetite (Select one area only)
Cautious <15 Open 15> <20 \ Eager >20
Governance Strategy X | People
Legal Financial Project/Programme
Property Reputational
Technology

Risk continues to be comprehensively managed and reviewed, including comparing risk scores
against the Board risk appetite levels, on an ongoing basis.




10. Risk Management
For Discussion

21 November 2024
AUDIT COMMITTEE

Is the score above the Board Risk Appetite level? No

Risk Owner — Kenny Maclnnes Action Owner — Kenny Maclnnes
Paper Author — Alison Stewart SMT Owner — Kenny Maclnnes

<><§

N
)




11. Compliance Report
For Discussion

~N
fafré'y(./

College

21 November 2024
AUDIT COMMITTEE

1. Purpose

To provide an overview of Complaints, Data Protection and Freedom of Information
activity for academic year 2023/24.
2. Recommendation
That members review and note the content of this report. O

3. Background

The College has, among a wide range of legal responsibilities, speeific resp@nsibilities in
relation to —

e Complaints
e Data Protection; and
e Freedom of Information

In order to provide assurance to the r t llege is discharging these duties
correctly, this report is prepared ann he Audit Committee for member’s

consideration

4. Key Considerations

4.1 Complaints \&

The information ente this section of the report and anonymised in Appendix 1,
covers the c [ received and responded to by the Executive Office and the
Principal.

Therefare als level complaints which are dealt with routinely by operational staff

and, iglline with the College’s complaints handling process as set out by the Scottish Public

sman (SPSO) in their Model Complaints Handling process which the College
to deal with complaints as close to the complainant as possible, complaints
eived by the executive office which can be addressed at a departmental level are
red onward as appropriate.

re

For fuller information on the College complaints handling process, please see -
https://www.forthvalley.ac.uk/about-us/governance/complaints/

In brief, the complaints handling process is outlined on the next page.



https://www.forthvalley.ac.uk/about-us/governance/complaints/

11. Compliance Report
For Discussion

~
e (O

College

21 November 2024
AUDIT COMMITTEE

eComplaint Received
eIntially dealt with as 'Stage 1' with response in 5 working days
* if more serious, or if complainant not happy at end of stage 1, complaint escalates

eInvestigation overseen by Exec Office

*20 Working days to respond

*Principal approves responses

¢If compainant unhappy, they can escalate to SPSO

hether orn
igation warranted
ndations for the College

*SPSO consider complaints received and decides
*SPSO liaise with College to gather evidence if inv
*SPSO determines outcomes which can includer,

4.1.1 Complaints received in academic 2

The number of complaints at Exec e level has remained largely stable compared
to previous years.

N
120
104
100 O

80

r tage 2 Complaints by Year

60

40

20

12/13 13/14 14/15 15/16 16/17 17/18 18/19 19/20 20/21 21/22 22/23 23/24




11. Compliance Report
_ O For Discussion

Valley
College

21 November 2024
AUDIT COMMITTEE

23/24 COMPLAINTS BY OUTCOME

Upheld, 6, 33%

Not upheld, 10,
56%

What the data outlined in the pre
range of complexity of complaints

do not show however, is the increasing

There has been a mar n se of complaints against members of staff (11 of 18
complaints or 61%) and se omplaints, 3 were found to have some merit and all

3 relating to comm de aff in class; and 1 was partially upheld regarding staff
lateness to class.

The remainij aplatnts against staff appear to be mainly retaliatory in nature e.g.

o ay appreciate, these investigations take up a lot of resource, particularly at
ana ent/senior management level who lead the investigations.

Whtle there have been complaints regarding learning and teaching delivery in the past,
these were isolated incidents. The new trend outlined by the 7 complaints not upheld
referred to above does not have an obvious source.

It is important to note that the College is cognisant of its need to support staff in these
circumstances and always seeks to reach an outcome as quickly as possible in these
matters.




11. Compliance Report
For Discussion
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21 November 2024
AUDIT COMMITTEE

At a sector level, comparing the total number of complaints received against data
published by other College’s demonstrates the College is receiving a fairly typical number
of complaints.

4.2 Data Protection

4.2.1 Data Breaches

The College has a process in place for the recording, and if nec
potential data breaches.

Governance and Planning Officer; and the College Data
the DPO is an externally provided service.

Office (ICO) and the subjects of a breach.

There were 9 reported data incidents in p from 8 in 2022/23. As with previous
years, the largest proportion of t > to email addressing errors. Appendix 2
provides further detail on each in

Comparator data with

f Information (Scotland) Act 2002 (FOI) Requests

ere has been an increase in FOI's requested compared to the previous years and the
ber of requests has not been this high since 2017/18.

The chart on the next page shows number of requests from this year compared to
previous years.
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FOISA Requests by Year

40
35
30
25
20
15

10

14/15 15/16 16/17 17/18 1 1 /21 21/22 22/23 23/24

In terms of sources of requests, thi s ed as per previous years.

. of FOls

< A \54‘\0
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When comparing the College FOI activity to the sector average (as per the table below)
we can see that the number of FOIs is roughly in line with the sector indicating there has
not been any particular FOI focus on the College. The figures differ slightly from those
reported above owing to slightly different reporting periods.

Sector wide, 95% of requests have received a response within the relevant tin
whereas the College responded to 100% within timescale. The College alsQgi
ahead of the sector in terms of the number of full disclosures where a
requested was provided and, unlike 7% of sector average respon Ce
have a FOl where no information was provided.

FVC FOI performance against Sector Axerage o
reporting quarters

No

Partial ’

Full

% response on time

No of Requests

5 10 15 20 25 30 35 40
H Sector M Forth Valley

n to the type of requests, there was a wide disparity in requests ranging from fly
ence against staff/students and from IT information to Care experienced
tude Further information is contained in Appendix 3.

In rel

The closest we can identify to any trends is that a number of requests follow wider
national news reports such as queries regarding RAAC in buildings or discipline and
behavioural levels.
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5. Resource Implications (Financial, People, Estates and Communications)

As noted earlier, meeting our differing requirements under the three areas reported on
can have a significant impact on staff time and planning, especially where complaints ar
concerned.

6. Equalities
There are no impacts associated with this paper. Equalities issues ‘fled
will always be addressed at the time.

7. Communities and Partners
None
8. Risk and Impact

Please complete the risk table below. Ris
category scored from Very Low thro

and, if the combined score (Likelihood x |
the risk category identified, additi i
necessary.

ainst Likelihood x Impact, with each
Risks should be robustly scored
higher than the Board Risk appetite for
ion must be provided on why this risk is

reflect on whether the approval will have any direct or
of operational activity internally or externally within

If the paper is an appro
indirect impact for any
the College — No

Total Risk Score — 6

The College has a Strategic Risk appetite for categories of risk as defined by the Board of
Management. Decisions being taken at LMT/SMT/Board level must have cognisance of
this. Please indicate the single most relevant risk category in the table below.
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BoM Risk Categories & Risk Appetite (Select one area only)

Cautious <15 \ \ Open 15> <20 Eager >20
Governance | X | Strategy People

Legal Financial Project/Programme

Property Reputational
Technology
Failure to meet our regulatory requirements in relation to complaints, Data fign
FOI can open the College up to reputational and legal consequence$:

The College mitigates these risks by actively management the procgsses by the

Executive Office with oversight and sign off on all matters from t rincigal or relevant
SMT member.

Is the score above the Board Risk Appetite level? No

Risk Owner — Kenny Maclnnes  Action Qwner rvie

Paper Author — Stephen Jarvie T ner — Kenny Maclnnes

)
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Complaints overview

Other Student

Complaint

Allegation that a student was
having inappropriate contact
with a young person.
Complainant confirmed Police

Investigation Outcomc

Investigation showed
individual name
College stude

Complaiii
Upheld?

0.
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November 2024
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Action Taken

complaina

to

Confirmed

nt that

Police was correct
route for any

Lessons Learned/
[\ [o] {213

were involved concerns as no
College
involvement
2 Application/ Allegation that family members dent whowas | No Offered support | N/A
Disability not receiving a College place w, eving course. from senior Dept
due to discrimination rel t vidence of multiple staff or learner
additional support needs mpts to support. advisors to
tudent had not discuss potential
disclosed any ASN next steps
3 Administration Employer that | Investigation highlighted | Yes Principal Importance of
paperwork de elation to | that there had been apologised. ensuring
apprenti mpacting | delays on the College’s Managers from | administrative
fundingf€laims part the relevant team | timelines are met
met with
complainant  to
remedy issues

highlighted
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Complaint Investigation Outcome  Comi.aint  Aclifan T-ken Lessons Learned/
Up! 2ld? Notes
4 Staff Complainant alleged lack of | Investigation showed | No v ector of | N/A
support in coursework and bias | multiple offers of rriculum
from staff members support which were ng@ offered to meet

with student to
discuss  options
for  completing
class and
expectations on
their input to
support this

taken up along
consistently mis
submission de

5 Staff Complainant alleged ongoing manager | No Student N/A
bullying from students and staff and Disciplinary
Alleged bias from senior gtaff inteérigWed classmates. continued

department. Complaint nly@kound no evidence of
received after Collegestu lying but did find
disciplinary processesfinv evidence of a range of
disruptive behaviours on
the part of the
complainant
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Complaint

Investigation Outcome

Com.aint
Upl 2ld?

Action Taken

Lessons Learned/
Notes

Staff Complainant highlighted | Investigation Yes v cipal N/A
comments from lecturer they felt | corroborated comments pologised.
was inappropriate made Staff member
counselled on
appropriateness
of comments in
class environment
Parking Complaint that non badge Yes Principal Need for more
holders were parking in disabled apologised. active
bays meaning those with Increase in | engagement with
legitimate passes cannot get number of checks | parking issues
parked by facilities staff.
Warnings left on
cars and
registrations
recorded
Parking Second complaint as'above As above Yes As above As above
Staff Allegation frong s other | Manager from separate | No Offer to motherto | N/A
that staff we ained to | team  appointed to come in and meet
support students, | investigate. Interviews with  curriculum
unprof@ssionalgconduct towards | with staff, students and a manager to allay
her, d tergland breach of | review of CCTV footage concerns
nfidenti did not substantiate any
of the allegations




0.

Complaint

Allegations of inappropriate
contact between two staff
members both in and outwith
College

Full review
information provid
and interviews with bo
staff members be se
staff could
substantiate clai

11

Staff

Complaint from student re
unprofessional behaviour of staff
member

&

Investigation Outcome

Com.aint
Upl 2ld?
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Action Taken

Lessons Learned/
Notes

No further action
taken

N/A
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Complaint Investigation Outcome  Comi.aint  Aclifan T-ken Lessons Learned/
Up! 2ld? Notes

12 Disability Parent claimed that, owing to | Investigation showed | Par ‘ cipal While staff
their daughters disability, they | that, while external pologised for | correctly ensured
were excluded from a range of | activities were ri aspects upheld. an inclusive
class activities assessed to as Changes destination, the
accessibility, the stu identified to | full logistics were
had to travel t improve not  considered

from t i communication properly.

and travel options | Regarding
being assessed communications,

there were some
assumptions  in
place which
should have been
verified ahead of
time

&
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Complaint Investigation Outcome  Comi.aint  Aclifan T-ken Lessons Learned/
Up! 2ld? Notes
13 Staff This is the same complainant as | A review of the | No v the complaint | N/A
ID 4 above. This complaint again | complaint showed it was d not differ
alleged discrimination by staff materially the same materially from
previously lodged the previous one,

complainant was
advised of the
correct route to

appeal the
decision to the
Ombudsman
14 Staff Student alleges behaviours being Manager | Partial Principal N/A
singled out by lecturer. Als d, speaking to apologised for
complained about lecturer bei co ant, other upheld aspects.
late to class. udents in the class and Curriculum
urer. Found no manager spoke to
corroboration to the staff  regarding
allegations made. In being on time for
regards to lateness, this class and  will
element was upheld monitor going

forward
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Complaint

Investigation Outcome

Como.aint

Upl 2ld?

Action Taken

Lessons Learned/
Notes

15 Staff Parent complained about | Director of Curriculum | Yes v cipal Other staff had
interactions with, and support | investigated complajint pologised. been supporting
from, lecturer to their son and found substantiati Matter taken | student and

of allegations forward under HR | matter should
policies. have been
Department escalated
interact with | internally without
student and | the need to reach
parent to help |the point of a
student get back | complaint being
on track received

16 Staff A separate parent complainedg) A @ Yes As above As above
about the same issue wi
son as above

17 Application Parent complained thejgson eview of application, | No Advice provided | N/A
not receive an offer p nterview and decision on sources of
their chosen course making  showed no guidance within

deviation from standard the College for
College  process or their son to
academic  judgement. engage with
Applicant was on a

waiting list for the course

due to the volume of

applicants
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Complaint Investigation Outcome  Comilaint  Aclifan T=ken Lessons Learned/
Up! 2ld? Notes
18 Staff Parent alleges unprofessional | Senior Manager | No ‘ ne N/A
language used in front of their | investigated, meeting
daughter with staff member ar

reviewing feedback fr,
the class. It was
possible to sub

the allegation @
v
L
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Appendix 2 Data Incidents

Incident I.~portable Action Taken Lessons Learned
to |CD?

An error in entering a student ID Low - While da Staff counselled As per action
number on College systems resulted in on need to taken

an email regarding mental health verify recipient’s
appointment sent to wrong student names before
sending.
Advised to clear
autocomplete
cache and
implement a
delay in sending
to allow time to

rectify
2 | Email Owing to an autocomplete issugjsta oth staff members No As per ID 1 As per action
health data sent to anot b immediately contacted. action taken

Staff member who
received information in
error confirmed it was
deleted without being
opened.

staff in error
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Incident R~ ortable Actio Taken Lessons Learned
10 1CO?
3  Email Data relating to a complaint under Low — Board member ' As per ID 1 As per action
investigation was sent to a member of recognised the email was action taken

the Board of Management by mistake sent in error
owing to an autocomplete error confirmed deletio
4 | Teams A Teams area for staff use in relation to | There is no indica
assessors/internal verification was | restricted
incorrectly set up and the permissions
associated with the team were too
open. This was highlighted when a
student briefly joined the Team area
and interacted with a member of staff
5 SharePoint A student unacceptable behavigur ly personal data No Team involved As per action
form was temporarily hostedyin a a e students names counselled on taken
of SharePoint available to all f however the incident need to store as
as recorded as an per team data

IT reviewed logs | Need to ensure
to ascertain if appropriate
there was any | security levels
o be other access implemented

example of potential retention plan
issue
6 | Email A staff member ail toa | Low level impact, no No As per ID 1 As per action
number of sch s put their | other personal data action taken
email addr field instead | shared
of BCC so'they were accessible to all

recipients
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Y N

Actio Taken

Incident R~ ortable Lessons Learned

10 1CO?

7  Email Funding form sent to a student was Data was recovered or ' Review of Need for
meant to be a blank but a previously confirmed deleted by procedures put managers to
completed form was used in error, recipients. Monitoringin in place to take ownership
containing another students data place for impa mitigate against of exemplar

none has appeare another incident forms to prevent
reoccurrence of
error

8 | Data Accuracy The incorrect address for a student was nal/data Staff counselled As per action
entered by staff into the SQA online ct was on data | taken
system leading to course certificate as accuracy
sent to wrong address to wait on

being
9  Email Email sent to an external agééunt If the email had been As per ID 1 As per action

error. The error was not
period of time. When
external company con
had not been op
confirmed. St working
relationshi it company in
guestion fand e confident that
deletj ave/taken place

opened it did contain
sensitive personal data
so while low impact, it
could have been higher

action

taken
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10

11
12

13

14

Requesting Organisation Type
Scottish Parliament

Reporter
National
Scotland
National Organisation, Scottish Fair Trade
Forum

Scottish Government

Commercial, IT provider

Scottish Government

Organisation, Transform

Scottish Government

Scottish Government
Commercial, IT provider

Union (Unison)
National Organisation, @ ares
Scotland

Union (Unison)

Union (Uniso

Regarding

RAAC in College estate
Provision of period products
College spend on business t

Fair Trade spend

Childcare ollegeé campuses
incipal salary and
salaries within the

fair working agreement
et n the College and STUC
rmation on College budget cuts
ollege  server infrastructure and
tracts
Information on carried forward leave
Care Experienced bursary and uptake
levels for previous 3 academic years
Redundancy and Severance information

Legal costs

Rest nse (Full/Partial/None)
W Fuil

ull
Full

Partial — some information withheld as it
was commercially sensitive

Full

Full

Full

Full

Full
Full

Full
Full

Partial, some information requested is not
held by the College
Full
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15 Commercial, Research organisation Litter volumes on campus and Ij ull
strategy information
16 Reporter Number of complaints reganding | Full

accessibility to the campuses
outcome of these

17 Commercial, Research organisation Fly tipping on campus grou Full

18 Individual Request for volume and t % els | Full
offered

19 Individual International levels Full

20 Union (Unison) Costs of e
costs from 2

21 Scottish Parliament Recordeg
agains and ents

22 Commercial, FM Provider Inf 3 current FM provision, | Full

g R g consultancy | Full
en down by month
physical abuse Full

Osts, duration
23 Individual tion on RAAC in the College and Full
jes Of all correspondence with Scottish
overnment on the issue
24 Individual tal salary cost of College management Partial. While SMT salaries are in the
over 5 years as well as any personal @ public domain via the accounts, as there is
assistant salaries only one PA position holder, this was
deemed personal information and
withheld
25 Individual Request for an ‘organogram’ of the Partial. Information provided but names

College Senior and other management for staff whose data is not already
down to line management level published was withheld
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26

27

28

29

30

31

32

33

34

Use of recruitment agencies by
College and spend levels

General network information d
intentions to refresh
Bespoke ‘organogram’ listin
staff roles and names

Individual
Commercial, IT company

Individual range of

vided
tsdthat qualify

Violence at work lev i
for

Union (Unison)
their definiti

for the re
Individual Request wh College had adopted
the Interp aust Remembers
antisemitism

Commercial, IT Company

Union (Unison)
o roles since September 2018

Individual u of students impacted by

er
ustrial action

Organisational structure and staff names,
contact information

Individual

ull
Full
Partial. Information provided but names
for staff whose data is not already

published was withheld
Full

Full

Full
Full
Full
Partial. Information provided but names

for staff whose data is not already
published was withheld
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15. Programme of Audit Committee Business

Nov-24

May-25

Sep-25

Nov-25

May-26

’

Apologies, Declaration of Interests and Changes to Members
Register of Interest

FOR APPROVAL

Minutes and Matters Arising

Review of Action Tracker

Review of Committee Remi

Annual Report and Financial Statements

External Audit Annual Report to the Board of Management

Response to letter to those charged with governance

Cyber Security

Policy Approval

Audit Needs Assessment

Governance Statement

Audit Committee Self-Assessment

FOR DISCUSSION

Presentation of Internal Audit Reports

Progress Report on Audit Recommendations

Risk Management

Fuel Change Recommendations tracker

Internal Audit Annual Report

Compliance Report (Complaints, FOI, Data Protectio

LS RS RS RS

<] |KL

|| [K]|K

FOR INFORMATION

Forward Programme of Committee Bu




	00 Audit Agenda 21 November 2024
	01a Financial Statements 2023.24
	01b FVC annual report 2023.24 Draft 5
	02 FVC - Annual Audit Report
	Slide Number 1
	Private and confidential
	Contents
	Executive Summary
	Executive summary
	Executive summary (continued)
	Executive summary (continued)
	Status of the audit
	Status of our audit
	Audit Approach
	Audit Approach 
	Significant findings
	Significant findings
	Significant findings
	Significant findings (continued)
	Significant findings (continued)
	Significant findings (continued)
	Significant findings (continued)
	Significant findings (continued)
	Significant findings (continued)
	Internal control conclusions
	Internal control conclusions
	Internal control conclusions
	Internal control conclusions (continued)
	Internal control conclusions (continued)
	Summary of misstatements
	Summary of misstatements
	Wider Scope and Best Value� 
	Commentary on Wider Scope
	Commentary on Wider Scope
	Commentary on Wider Scope
	Financial management
	Financial management (continued)
	Financial management (continued)
	Commentary on Wider Scope
	Financial sustainability
	Financial sustainability
	Financial sustainability (continued)
	Commentary on Wider Scope
	Vision, leadership and governance 
	Commentary on Wider Scope
	Use of resources to improve outcomes
	Commentary on Best Value
	Best Value
	Appendices
	Appendix A: Draft management representation letter 
	Appendix A: Draft management representation letter 
	Appendix A: Draft management representation letter 
	Appendix A: Draft management representation letter 
	Appendix B: Draft audit report
	Appendix B: Draft audit report
	Appendix B: Draft audit report
	Appendix B: Draft audit report
	Appendix B: Draft audit report
	Appendix C: Confirmation of our independence
	Appendix C: Confirmation of our independence (continued)
	Appendix D: Other communications
	Appendix D: Other communications (continued)
	Appendix E: Wider Scope ratings
	Contact information

	04 Draft Audit Minute 5 September 2024
	05 Review of Action Tracker
	06 Response to Ernst & Young letter to those charged with Governance
	06c Draft Response to Mazars letter TTCWG
	7.1a Forth Valley College Credits Report 2023-24 (final)
	7.1b Forth Valley College Signed Credits Certificate (final)
	7.1c Forth Valley College Credits Audit Certificate 2023-24 (final)
	7.1d Forth Valley College Signed FES Certificate (final)
	7.2a Forth Valley College SSF Report 2023-24 (final)
	Slide 1: Forth Valley College
	Slide 2: Table of Contents
	Slide 3: Disclaimer
	Slide 4: 1. Executive Summary
	Slide 5: 1. Executive Summary
	Slide 6: 2. Benchmarking
	Slide 7: 3. Audit Arrangements
	Slide 8: 3. Audit Arrangements
	Slide 9: A. Summary of Returns
	Slide 10: A. Summary of Returns
	Slide 11: A. Summary of Returns
	Slide 12: A. Summary of Returns
	Slide 13: A. Summary of Returns
	Slide 14: A. Summary of Returns
	Slide 15: B. Current Year Recommendations
	Slide 16: C. Grading Structure

	7.2b 2. Forth Valley College Signed SAAS Return 2023-24(final)
	7.2c 3. Forth Valley College Signed FES Funding Report (final)
	7.3a FVC EMA Report 2023-24
	Slide 1: Forth Valley College
	Slide 2: Table of Contents
	Slide 3: Disclaimer
	Slide 4: 1. Executive Summary
	Slide 5: 1. Executive Summary
	Slide 6: 2. Benchmarking
	Slide 7: 3. Audit Arrangements
	Slide 8: 3. Audit Arrangements
	Slide 9: A. Audit Certificate
	Slide 10: B. Grading Structure

	7.3b Forth Valley College EMA Annual Statement 23_24 (final)
	08a ESF Clawback
	08b Report FVC ESF-FES Return Investigation - 10.09.24
	08c Report FVC ESF-FES Return Investigation - App 1 SFC Clawback Email
	08d Report FVC ESF-FES Return Investigation - App 2 Terms of Reference - Final
	08e Report FVC ESF-FES Return Investigation - App 3 Information Systems Organogram
	08f Report FVC ESF-FES Return Investigation - App 4 emails
	09a Progress Report on Audit Recommendations
	09b Audit Recommendation Progress November 2024
	10 Risk Management
	11 23-24 Compliance Report v2
	12 Fuel Change Lessons Learned Recommendations tracker Nov 24
	14.1 AOB 241113_Letter to FVC_Principal_S22 Report
	15 Forward Agenda v1



